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Your AI Medical Agent is a 24/7 virtual receptionist & chat assistant that handles multiple 

patient calls simultaneously. It automates patient communications, appointment scheduling, 

and inquiries — improving clinic efficiency while enhancing patient experience.  

KEY HIGHLIGHTS  

 

1. Works round-the-clock  

2. Handles multiple calls at the same time 24/7  

3. Reduces staff work overload  

4. Seamlessly integrates with your clinic systems using your own API keys  

5. AI CHAT WIDGET: Chat assistant that answers patients questions and handle multiple 

tasks like appointments and pushing info to clinic systems. 6. AI-powered responses for 

calls and chat  

  

INTEGRATIONS  

 

1. Epic – EHR system   

2. OPENEMR – Open source EHR  

3. Zocdoc – Patient appointment platform  

4. ZOHO – CRM  

5. ZOOM for Healthcare – Telehealth   

6. Calendly –Appointment scheduling   
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7. Nexhealth– Patient engagement and scheduling platform  

8. Salesforce Health Cloud –CRM   

9. Twilio –Voice & SMS for automated calls and reminders  

🔒 Security Note: All integrations use the clinic’s own keys, ensuring patient data 

stays within your systems — no data is stored on our side.  

AI CHAT ASSISTANT  

 

Add a 24/7 AI medical assistant to your clinic’s website:  

1. Answer common patient questions instantly  

2. Reduce front desk workload  

3. Consistent & Professional: Provides accurate, standardized responses every time, 

improving patient trust.  

4. Answers question related to clinic and provide useful links  

5. Saves info and pushes it to clinic’s systems  

6. Appointment Booking: Schedules appointments directly via your existing EMRs, 

Calendly, or Zocdoc integration  

7. Multi-Patient Handling: Can chat with multiple patients at the same time, no wait times.  

8. Seamless Integration: Works with all your clinic’s systems using your own API keys — 

no patient data leaves your environment.  

  

Benefits for Clinics  

 

1. 24/7 Patient Support: Never miss calls or inquiries  

2. Cost Reduction: Minimize front desk staffing needs  

3. Improved Patient Experience: Faster responses, fewer missed appointments  

4. Scable for Large Clinics & Hospitals: Handles multiple calls simultaneously  

5. Seamless System Integration: Works with all major EMRs, CRMs, and communication 

tools  

6. Secure & Data-Respectful: Patient data stays in your clinic’s systems  
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PRICING  

 

    

  Small Clinics  

• $8,000 one-time setup fee  

• $250 /month - includes maintenance and support  

  

  Medium Clinics  

• $15,000 one-time setup fee  

• $450 /month - includes maintenance & support  

 

Large Clinics /Hospitals 

• $25,000 one-time setup fee  

• $1,200 /month – includes maintenance& support  

💡 Tip: ROI is immediate — reduce front desk workload, missed appointments, and 

operational costs.  

  

    

    

  

   

CONTACT  

 

📧 Email: yousefrafiq@gmail.com  

📞 Phone: +92 300 1220189  

💼 LinkedIn: linkedin.com/in/yousef-rafiq-8426b437a  

Ready to get started? Contact us today to schedule a demo and see your AI Medical Agent in 

action.  
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